Vale

Independent Financial Advisers

Customer Privacy Notice

Who We Are

Vale Independent Financial Advisers (“we”, “us”, “our”) provides financial planning, financial advice,
mortgage advice and investment management services. We are the data controller in respect of the
personal data you provide to us.

The Information We Collect
We collect and process personal data about you when you engage us to provide financial services.

This may include:
e Full name, address, date of birth and contact details
e National Insurance number and identification documents
e Employment and income details
e Financial information including assets, liabilities, tax status and credit history
e Details of existing financial products and investments
e Family and dependant information
e Records of meetings, advice provided and communications

Special Category Data

Where necessary for the provision of financial advice (for example life insurance, protection, pension
planning or ethical investments), we may collect special category data such as:

e Health and medical information
e  Ethnic origin (where relevant to product suitability)

We will only process special category data with your explicit consent.
Information About Connected Individuals

We may collect personal data about your spouse, partner, dependants or beneficiaries where this is
necessary to provide our services. You are responsible for ensuring that any such individuals are aware
that their information has been provided to us and for referring them to this privacy notice. Where
children’s data is processed, we rely on legitimate interests and conduct an assessment to ensure their
rights and interests are protected.



Our Lawful Bases for Processing
We process your personal data under the following lawful bases:

(a) Contract
Processing is necessary for the performance of our contract with you, including providing advice and
arranging financial products.

(b) Legal Obligation

We are subject to regulatory and legal requirements, including anti-money laundering legislation and
financial services regulation. We must retain and process certain information to comply with these
obligations.

(c) Legitimate Interests
In some cases, we process data where it is necessary for our legitimate business interests, provided
your rights and freedoms do not override those interests. This includes:

e Compliance oversight

e Record keeping

e Managing complaints or defending legal claims
e Internal business administration

(d) Explicit Consent
We rely on explicit consent for the processing of special category data. You may withdraw your consent
at any time; however, this may affect our ability to provide certain services.

How We Use Your Information

We use your personal data to:
e Provide financial planning and advisory services
e Assess suitability of products and investments
e Arrange and administer financial products
e Meet regulatory and compliance obligations
e Verify your identity for anti-money laundering purposes
e Respond to queries or complaints
e Improve our services

We do not sell your personal data.

Marketing

We may contact you with information about our services or those of companies within our group
where you have agreed to receive such communications. You may withdraw your marketing consent

at any time by contacting us. We do not share your personal data with third parties for their own
marketing purposes.



Sharing Your Information

To provide our services effectively, we may share your data with:
e Product and platform providers
e Mortgage lenders and insurers
e Compliance consultants
e Professional advisers (legal, accountancy)
e |dentity verification and anti-money laundering agencies
e Regulatory bodies where required

Where third parties process data on our behalf, we ensure appropriate contractual safeguards are in
place to protect your personal data.

International Transfers

We do not routinely transfer personal data outside the UK. If it becomes necessary to do so, we will
ensure appropriate safeguards are in place in accordance with UK data protection law.

Data Security

We take appropriate technical and organisational measures to protect your personal data against
unauthorised access, loss, misuse or alteration. This includes secure IT systems, access controls,
encryption and confidentiality obligations for staff and contractors.

Data Retention

We retain personal data only for as long as necessary for the purposes for which it was collected.

Due to regulatory and limitation requirements, we will normally retain client records for up to 30 years
after our relationship with you ends. In some cases, we may retain data longer where required to
defend potential legal claims. Retention periods are reviewed regularly.

Your Rights Under UK GDPR
Under data protection law, you have the following rights:

Right of Access - You may request a copy of the personal data we hold about you.

Right to Rectification - You may request correction of inaccurate or incomplete data.

Right to Erasure - You may request deletion of your data where there is no lawful basis for us to retain
it.

Right to Restrict Processing - You may request that we suspend processing of your data in certain
circumstances.

Right to Data Portability - Where processing is based on contract or consent and carried out by
automated means, you may request your data in a structured, commonly used and machine-readable
format.

Right to Object - You have the right to object to processing based on legitimate interests and to direct
marketing.

Right to Withdraw Consent - Where we rely on consent (for example for special category data), you
may withdraw it at any time.



Rights in Relation to Automated Decision-Making - We do not make decisions about you solely by
automated means without human involvement.

Complaints

If you are unhappy with how we process your personal data, please contact us in the first instance.
You also have the right to lodge a complaint with the UK supervisory authority:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

03031231113

How to contact us
Please contact us if you have any questions about our privacy policy or information we hold about you:

by email at enquiries@valeifa.com. Or write to us at Vale Independent Financial Advisers, 4 Ely Valley
Road, Talbot Green, Rhondda Cynon Taff, CF72 8AL.



